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National Sun Yat-sen University 2022 Annual Administrative Satisfaction and Service
Quality Questionnaire
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Dear NSYSU faculty members, students and employees:

Please take 2 ~5 minutes to answer this 2022 Annual Administrative Satisfaction
and Service Quality Questionnaire. Your answers to the survey will be kept
confidential. Your input will encourage the University to act and focus its efforts on the
university affairs most important to you.

Thank you. Your feedback is very important to ensure better administrative services.

Complete this questionnaire together with your basic information to enter into our prize
draw. 102 winners will be drawn by computer, 1 will win a Apple Watch SE, 1 will win a
Airpods, 40 of which will win Taiwan High Speed Rail (Zuoying-Taipei) ticket at 50% off,
and 60 will win a $200 gift voucher from Pxmart (the list of winners will be posted on the

campus website/FB, and receive email notices).

Office of Senior Vice President Kuo

November 2022
SLREhL»? (IF2RFLRA/22
What is your Identity? [ |Student [ Jteacher [ Jemployee/assistant
S2. 3K EehERI? [~ FLF 1 91
What is your program? o Undergraduate o Graduate Institute
S8 R EnEr? (|- 2= 2a[ ]z #al]e 25 |86 (GHP)
What is your year? 013t Year 02" Year o3 Year o4t YearDOther

4R ErRRs? Jusnr srimgnl) #rlsg #erlsEpsnlls
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S4.What is your college?
01 College of Sciences o2 College of Engineering o3 College of Management
04 College of Liberal Arts o5 College of Social Sciences 06 College of Marine
Scienceso7 College of Si-Wan o8College of Medicine o9College of Semiconductor and
Advanced Technology Research o10School of Banking and Finance

S6. M BRI FE = b7 (I RE o [ RFSRBE =
What is the name of your unit: [ JAdministrative Unit [ | Teaching or Service Unit

ST.3 K EerprRaz# T2 A&/ - &#[]1-5 #[16-10 &#[]11 & rs ¢
[ ] What is your year(s) of service?
[ ] Less than 1 year [] 1-5 years [] 6-10 years [ ] More than 11 years

. Pﬁ"iﬁrﬁ, mg?ku / i#}’,: K

9. E-mail(¥ #ggdsr):
(AEFHREFIHERY > P E v e BmiFEFana hin)

%k Please provide your Student ID / Attendance System Code:
% Email: (Prize winners will be notified by email)

(This information will only be used for the prize draw. The information on recovered survey
responses will remain confidential)

10.0 T HENBEL - EEFRMAPEFHE (K HENZ B)
Please select the offices/units that you contacted most often past year (please select at
least three)

FEH 312 BEA
Please select 3-12 options

[ 1#c7% i Office of Academic Affairs (OAA)

[ 1% 7% & Office of Student Affairs (OSA)

[ 14, 7% & Office of General Affairs (OGA)

[ J#= 1 % /B rw Office of Research and Development (ORD)
[ ] % jze Office of International Affairs (OIA)

[_]®) 3 s Office Library and Information Services (OLIS)
[]#~ ¢ & Art Center

[ 12 # s Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
2
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& REETIZAEMAR DO il
[ 1343 % Office of Secretariat(OS)

]+ % % Office of Personnel Affairs (OPA)
[ ]2 3+ % Office of Accounting
[J#& = PRixF4L € § 2 ¢ = Center for Alumni Services and Social Engagement

s RATR
Level of Satisfaction
Wy af | S |9
T 20w D R BN
S A Content N iE./E Wi ;E.’: BL | AT
Very | (7. = | Very | Not
sati | Sati |Averag Uns | yns | sure
sfac | sfac e | atis | atisf
’[Ol“y tOry faCt acto
ory ry

®  ¥ir e Office of Academic Affairs (OAA)

1Z2FHEB(EEHRT ~KF2FR) BEL AR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDPp FARER - S REDRIARZ S EFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIAR B (BERTEFIIRIFER) S Rice ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FA»F 2 BMAPB(EFT TR P FLATE R EFHZIOARER) B AR4oR ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
FIEHED S EEE S EF I 23 g § I ATRE B R4
2 (FeE o)

How satisfied are you with the innovative teaching such as cross-disciplinary study group,

S
9

)
7

micro-credit courses and the digital self-paced courses promoted by the Office of Academic

Affairs?
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6. 3 F EHKIIME T2 BF i AP RF2EFRFAFHRFFLZBL R
e ? (FEd )

How satisfied are you with the mechanism for promoting students' English language
proficiency and the English Medium Instruction (EMI) enhancement activities for the faculty
promoted by the Office of Academic Affairs?

7. R EHEHFB P2 FE R A2 e J R A2 B Recm 7 (&
AFarE St RS E)

How satisfied are you with the strategic analysis of the various student admission channels,
and the assistances provided to departments in formulating admission strategies by the

Office of Academic Affairs?

® & i Office of Student Affairs (OSA)

1ZFBRBE(EEHT KW 2 HR) B RAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and layout)?
2EEZF(ERP FIARER - ERERIAEL EERT) AL R4 ?2 How satisfied
are you with the professional quality (familiarity with business content and process, reasonable

business process and waiting time)?

3IRAFFE R (BT HE ~ FFORBEER) B R4 ?

3 How satisfied are you with the service attitude (answering the phone, administrative service
attitude)?

4 FAREZRA(ET T N F UATE R IARTRR) B R4 D

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

S.E M AGEE B EEEYIEFIHLE 20 Fo MR AR ES > S 45D NE R @)
A EGH) Y AR ER RS R RENGAGH) PR HES I AE RS2 p A
A RIFER AFIEBBH) S N SBERGFRET 45 FRIEHEHR A2 BHELgED
SRR AR R LR S P (FREE)

The Counselling & Career Development Division of the Office of Student Affairs is expected to hold

a total of 20 mental health related events this semester, including self-exploration (4 sessions),
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emotional life (5 sessions), gender diversity and relationships (1 session), continuous group courses
(3 sessions), a series of activities on self and career exploration especially for transfer and
readmitted students (3 sessions) and 4 sessions where a psychologist watches movies with you.
How satisfied are you with these diverse and lively themed mental health promotion activities?
6.5 I& O E AR Fle st 84 for B 2 B TR RN SR AR E SR ¥
AWZBRELAE P ?(RFlE)

How satisfied are you with the various activities held by the Student Life and Career Development
Division of the Office of Student Affairs, including orientation, group exhibitions of clubs and school
celebrations, to help students blend into campus life?

THNEHE A GEEMRAETHELAR G P 2(F/RE)

How satisfied are you with the accommodation environment and service quality of the

student dormitory?
® % 7% & Office of General Affairs (OGA)

12FBBE(EEET KRG E2FR) KL ARI0P?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

QEFXZF(E P FoRRER  EREDRRELI ZHEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRicm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

A4 FARFE2BAE(ET TR P FLATE R ARJFR) B RAR T

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

S EHakE T2 Bf ERFERL A R REFIX 2 BN FTRF =2
TR A U AERFI LD PR RS RAeR? (RE P H )

How satisfied are you with the 7 sets of “emergency SOS intercom system” to strengthen

campus security protection measures, and the addition of “Campus Bus Real-Time
75
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Schedule” for checking arrival times of campus buses to stations, set up by the Office of

General Affairs? (Campus Safety and Security Division)

6.3 EH RIS R EyR d o REFA R o A ER 2 PR P RS
FE L G2 JRIFBTL RAc@? (F A R)

How satisfied are you with the mobile booth trial program promoted by the Office of General
Affairs to provide teachers, students and colleagues with more diverse selections and
encourage on-campus businesses to provide mobile payment services? (Property

Management Division)

TR Rt L X BRI TR Y e B R P (F R )

How satisfied are you with the Office of General Affairs’ improvement of the old toilets to improve

the comfort of use? (Property Maintenance Division)
® 57 % 3 B i Office of Research and Development (ORD)

12 RBRB(EEET K% 2 BR) KL RAoR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EEZFT(ERP FoAREIR  ERERAEZL ZHEFT) AL A4cP ?2 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SMBERE(BETE S FRORIFER) B B4R ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 PSR ANL(R T I P F LATE RBERIARMER) BT RAvR D

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?
SHFEHFFAIPER T2 it R 7 F M TER A RGP 2 (FiFgE
)

How satisfied are you with Office of Research & Development’s handling of the National

Science and Technology Council’s research projects?
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B3I (S AT 3 Ry A AT R (PR T IN RIREE 2 B L R g )b EE
FHARE LR ? (B FRE)

How satisfied are you with the Office of Research & Development’s handling of academic
activities awards and subsidies (non-Ministry of Education, National Science and
Technology Council)?

TR SR Pt e Fp BT A R AR T E R R (BT R k)
How satisfied are you with the Office of Research and Development’s work related to

recruiting short-term outstanding domestic and foreign researchers? (Academic

Development Divison)

o 2 e Office of International Affairs (OIA)

1ZFBRBE(REHRT K2 FR) BL R0 ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HRF AT (EDPp 3 ARER - SREDRARZ ZEFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

A R (BRERE S FRRIFER) B AR ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FTACH 2 MAR(RT TR P FLATE REFRIAfRR) B LR AR 7

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

SHI EHBF R ER 2 ML (B FHhERP § - »REABMP - RELAE
PEEZEBTALE) Z2HELRwP? (A%

How satisfied are you with the related services (such as student orientation, border entry,
epidemic prevention, and student activities, etc.) provided to international students by the

Office of International Affairs?
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6.5 1 EHFF AL R MR Lk ~ 32 B E 2 JRIERL R4 ? (B2 28T
i)

How satisfied are you with the Office of International Affairs in administering student
exchange, study abroad/visiting and scholarship programs?
THFEHAFREEEFRBNFYFETA (BRI FIR 2 L3 k7P €~ L2
EERAZ AR S FEEAEL) ZRBBLAER? (B2 AHLHR)

How satisfied are you with the information on the various overseas study programs (such

as information sessions for overseas exchanges and trainings, experience sharing by

exchange students and studying abroad) provided by the Office of International Affairs?

® ] § / Office Library and Information Services (OLIS)

1ZFRE(EEAFRT KW EHR) KL R4oP ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

25X FF(EP FAARAR - SR ERMEE EHEFERT) B LA o 22 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SRR (BRETHE S FRIEFER) B BRiclm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4TS 2 RAL(ET TR P B LATE R BRI fRR) B R R AR 7

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

5. 24k p 109 sl aRFlaMpERAE > 1M1 E7 2L 2RFEAAERI %> & 5 F
A 26 Fr Wi-Fi6 eht Bt o 5k B RFIRRIR I TELR P 2(FEYE
)

The University began improving specifications of campus wireless networks in 2020, and

completed the upgrade of the wireless network of the entire campus in mid-2022. We are
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the first university to introduce Wi-Fi 6 comprehensively. How satisfied are you with the
improvements of campus network services above?

6. B EH BT a2 R AT X PR AL (Ao Bl TAE P JL o KPR RIRI R
oy » BRI ELRE) ZIRBEBELRLR? (FA% 22R)

How satisfied are you with the services provided by the Office of Library and Information
Services to help solve information security technical issues (such as vulnerability scans,
information security incident handling, off-campus connection service enabling and intrusion
detection defense systems, etc.)?

7. R EHRT LT AT RhAEHFE (4 OPENBOOK 4 2 m & - SDGs 1 422
B R@pRERI@EE i E - FRARTIES) 2B AR ? (R £dl2)
How satisfied are you with the information resource themed exhibition (such as:
OPENBOOK Group Exhibition, SDGs Themed Book Fair, Russia-Ukraine War Current
Affairs Themed Book Fair and the Medical Book Exhibition, etc.) services provided by the

Office of Library & Information Services? (Strategic Planning Division)

® # < ¢ .u ArtCenter

1Z2RFHEB(EEHRT ~KF2FR) BEL AR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFEZF(Ep FoRRER  EREDAEZ ZHFEFRT) B A4c® ?2 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRicl ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FHAF R RAP(ET TR P FUATE REFRIALRR) B L R Ao ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?
5. R EHE Y PRI LA E P FAFIRGST > BB R ALY
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How satisfied are you with the service quality of the Art Center in the organization of the
program events?

6. FFHEHE? kT ap Ap F2 R L RELY

How satisfied are you with the content of the diverse and extensive art festival programs
offered by the Art Center every semester?

7. FREHEL Y AR E T S p R 2 2B BB ALY

How satisfied are you with the space used in season program events of the Art Center?

® 7 ¥ i Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
1Z2FBRBE(REHRT K2 FR) BL R0 ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2L EFF(EBP AR ER - SR ERNAEE EEFMF) B A4 22 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRicm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FHATFEBAP(PTFRN P FLAMEREFZAPER) BT RA0R?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHFREHAF A F ¢ TV FRBLABLRIrF?

How satisfied are you with the service of the Office of Global Industry-Academe
Collaboration and Advancement on industry-academe collaboration?

B EHAEAFEIA A EEF Z W ELEBRLBLRIR?

How satisfied are you with the innovation and entrepreneurship activities also counseling
services provided by the Office of Global Industry-Academe Collaboration and
Advancement?

THH EHAFRMREOPART A v fht ¥ WhRBL R A4oF ?
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How satisfied are you with your user experience of the course information portal by the
Continuing Education Division of the Office of Global Industry-Academe Collaboration and

Advancement?

® fuZ % Office of Secretariat(OS)

1Z2FHEB(EEHRT ~KF2FR) BEL AR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDP FARER - SREDRAZ ZEFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

AR BRRERTE S FRIRIFER) B B4R ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 PSR RANL(R T I P F LATE R BER IARIER) BT RAvR D

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

S F G RE /P REER(FIRER -RIBPER)ZBLA L P? (KL £0r)
How satisfied are you with the Office of the Secretariat in holding the University meetings,
including Executive meetings and University Council meetings?

B R G T AR - FTAREIBMGEAUN IR IR EZ EHAFIE - R TR
FHAEERL2ZRIAZP2(a2Firl)

How satisfied are you with the Office of the Secretariat in presenting the key research and
development results provided by individual units by using news, information and images, in
order to elevate the holistic social reputation of the University?
THREHYREZZEFEIRLECREZ RGP F o HE2RFL AR FTRE D v B 3

ZHRRL P 2(2E Tark)
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How satisfied are you with the Office of the Secretariat in broadening the faculty, staff and
students’ holistic understanding of the University by presenting the highlights provided by of

individual units?

® + % % Office of Personnel Affairs (OPA)

12 FBRB(EERT ~KB2EFR) BLRAF?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDPp 3 ARER - SREDRIAZ ZERFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

A A (BRERE S FRRIFER) B B4R ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FARTERAP(ET TR P FLUATE REFRIERR) BT Aok ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHFEHAFT EMALERAL LA VIGRHrEF T BFRF ~ BB KV )L RIS
LRACR? (A4 FE &)

How satisfied are you with the various training courses (such as English, computers,
assigned reading and environmental education) services for the administrative staff held by
the Office of Personnel Services?

B3 B AT EyHLLA AT ARED  RIAEP FRPZIRIER L RAcR? (L 4 FE )
How satisfied are you with the services provided by the Office of Personnel Services for the
various employment certificate and certificate of service cases?

THRNEH A EZARRPA I AMME G2 E2 FL2RBERLRIP ? (TP
)

How satisfied are you regarding the promotion and actions of epidemic prevention for

faculty and staff organized by the Office of Personnel Service?
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® i 2+ % Office of Accounting

1Z2FHEB(EEHRT ~KF2FR) B RAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDP 3 ARER - SREDRAZ ZEFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

AR (BRERTE S FRIRIFER) B Bl ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FAF 2R (ET TR N FLATE R AR RR) B R Ao ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHFEHE WA EFPEREHEL TR LR ALY

How satisfied are you with the correctness of the Office of Accounting’s audit of expense
vouchers?

ST AP s % AT

Y
=y

B3R EH A - % PR R B2 TR AW IR (4o 1 T R
B~ iFERPE)ELAR?

How satisfied are you with the consulting services (such as: available balance, income and
expenditure details, purchase processing speed, instructions for returning reimbursement
documents, etc.) added to the online requisition system by the Office of Accounting?

TR S MR ARG L SR AR AR AR E B A S R 4
RPLMEE S RAAAREF AHERE)ZHBLAR?

How satisfied are you with the simplification of accounting/reimbursement process by
the Office of Accounting (for example in budget-sharing projects, the party with the
lesser budget-split does not need to provide photocopies of relevant documents; also

reimbursement request for group meal expenditures no longer needs to include a name
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list of all the participants, and off-campus personnel no longer need to providing ticket

stub for transportation reimbursement, etc.)?

o ’f&xFRjZ‘LZ g ‘,::‘,u

12 RFBEB(EEET KW E2HR) KL RAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

QEFEZF(EP FoRRER  EREDRRELZ ZHEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SRR (BRETHE S FRIEFER) B BRiclm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FA»F 2 BMAPB(EFT TR P FLATE R EFHZIOARER) B R4oR ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

SHFEHWE TR EHETL R - FHEIFFFIBERLAS W

How satisfied are you with the Sizih Alumni House as a venue for conferences, seminars
and other activities?

BB G A T RAER B LR 2 (M40 FERERABER ¢ ~ BIR
LAFRL L S AP AR £ - ¥ 30 &k EREE)

How satisfied are you with the alumni activities held by the Center? (Such as the 40th
Anniversary Gala Dinner, Distinguished Alumni Awards ceremony, northern region alumni
networking dinner and 30-year alumni reunion party, etc.)

TR CRTRHFNBARPEREF RERFA 2R FRE - BLA
def@ 9

How satisfied are you with the Center’s service of contracting with designated stores and

alumni businesses to offer special discounts for faculty, students and alumni?
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38 Do you have any specific suggestions for the administrative offices/service units that you
contacted in the past year?
[ |Office of Academic Affairs (OAA)
[ |Office of Student Affairs (OSA)
[]Office of General Affairs (OGA) &Environmental Protection and Safety Center (EPSC)
[ |Office of Research and Development (ORD)
[|Office of International Affairs (OIA)
[ ]Office Library and Information Services (OLIS)
[ JArt Center
[ ]Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ ]Office of Secretariat(OS)
[ |Office of Personnel Affairs (OPA)
[]Office of Accounting
[ICenter for Alumni Services and Social Engagement
[ INo suggestions

39 K IEH T Ak P AL MR 7

39 What specific suggestions do you have for the Office of Academic Affairs?
40 ;)?"FFB U S 4 52'}%@4)3 B RBE R 9

40What specific suggestions do you have for the Office of Student Affairs (OSA)?
AR EE A P AR Y
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41What specific suggestions do you have for the Office of General Affairs (OGA)?

42 P G L B B A P AR MER?

42 What specific suggestions do you have for the Office of Research and Development (ORD)?
435 I RGP LA R 2

43 What specific suggestions do you have for the Office of International Affairs (OIA)?

A4 R SR T e P AL MER D

44 What specific suggestions do you have for the Office Library and Information Services
(OLIS)?

45 R G AL e P g RS MER Y

45 What specific suggestions do you have for the Art Center?
46 3R BT A F e AL MER?

46 What specific suggestions do you have for the Office of Industrial Collaboration and
Continuing Education Affairs (OICAA)?

A7 R B REFF P ARALWER?

47 What specific suggestions do you have for the Office of Secretariat(0S)?
AB K A3 PALIWER?

48 What specific suggestions do you have for the Office of Personnel Affairs (OPA)?
A9 3R A E T P ALWMER?

49 What specific suggestions do you have for the Office of Accounting?
50’3'“?; & % PRI TEAL g B iz 'U—ﬁ HRERER Y

50 What specific suggestions do you have for the Center for Alumni Services and Social
Engagement

(RN RS E TS

N
(= ) %r %
R RGN F
1| ﬁﬁ?%?i"?%/?i?/i%’%(% ¥R F/FEFT/UHI P/ 7 %/English plaza PFRY)
2 SRS BER ARG B/ A B S SN e i)
3 |LRTFEE R M 1?'73‘,; s DA A (e Y ;72’—;5_}:19 /&)
4 |FHART HE R
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12 A F2 R /EMiEw Frgte 2
13 [PH2FEPR > 2R M email i &
14 |23 (o PR H g ry)
15 | %3
16 [£2FREE (o BYHFR ~ & & 2)
17 [P d Ry R HBEEDRORAERZE B E 12
18 |12 ERE
19 [P B @ (F 4o 3
20 [#T % FamrEr (s § EEPD)
21 (R GHEF Ty A
22 2@ A2 R A REE/RRL
23 (B HEMFRE(A Sl N/ 2 /R RT)
24 B4 EE v 4 2 AR
25 [BAr o~ EdRh A s (EEL/BEN)
98 |&
(Z)FE B <REEE PN Z
NO. [ W B i) P AL HMERT B
1 e 45 R 2 aRar o 5
2 |Na 98
3 [RIFEAEREGT LR At - B 7
4 |& 98
5 |&£ 98
6 Eb =R oRR SIS T g g
PR R AR B i - [Rap gar e ] ehdgom e 4 e ?
The application process of Al club(x #3%) is too
7 |difficult. The new conditions required in the application 4,9
process are complex. The original purpose of encouraging

87




o

B PLASH BNER G
REATSESHEPH

NO. [ W B it P AL HERT 75
Al research disappears. It is unreasonable to put students
in line with school regulations and schedules.

& 98
s %tk )

10 |& 98

INEE 98

12 |ix7 98

13 |Ha 98

TA 353" ScA2 é\fé LR AR P ﬂgrn\}_ FRETRAR R b oo fe o
fr- BB gy 8 AR AR T F%P*KQF*"’E%

" EE S PR 1%54}%&2 PEh o TR B PR A) T 7 90
BVHARDA R oo frE 3 AR ehd R A2 R MG ATRA ] B f“é; ’
BLi ik 2 AR MR AGEY 3R RE R FRE kA
7

15 |iX7 98

16 |25 &P =+ 1t 3, 23

17 |Good 5

18 |& 98

19 |& 98

20 [ R B4R 2 B EAE T AR T

21 |& 98

22 |ERFEIGE LT FH 2,3

23 [F AP LT - WAk TRF R H 2,3

24 |#F 5

25 |(FHEMmE S ERLR LS 4

26 A FRNG P 2,20

27 (X3 98

28 |1 5

29 |No 98

30 (X3 98

31 |& 98

32 |& 98

33 [# 5

34 (& 98

95 B 1A 1 R v T R EE N (L) o PTEL S 6
WEBFTUERAFRE R FEPERETAD SR G o
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36 |& 98

3T |27 AREESHE A0 (FlRe RE=ZB 1 BREH) 6

38 [z 98
PR R R E S AT T o AR HE S RPEXA R B R

39 . )
PFld o W R B

40 |& 98

4] |FFered v R { - B

42 |FFORE Y o pe- B

43 |& 98

44 & 98

Fthen1 3 4 Mg v o0 - B #g.ﬁ@&ﬁﬂ P3¢ Sdp B FORL P

PR BT F o L AL R Y A ¢ o REER

45 22
= {3 AR )I‘zrrlg,;.i B B d o AN PR AiE R , ¥
U T B FET LA AP A PR

46 |er ¥ B % pp 11

47 |& 98

48 [ i 5 5

49 |& 98

50 |& 98

Bl | i F15 Bl 7 PRl R R4 T

52 | & 98

53 |¢ e feiniev MR LFH - B 2 100 g Ap 9

54 |& 98

55 |No 98

56 |& 98

BT |[FH AN E £ T i e 2
PRIFGERT MR {45 - 8o F 1 Bfllff&¢ifi§4fj‘{ FEAE

58 TR AP AR ES R LRIl F AR A A @E«?}ij‘“ 6.7 17
A AT wigsy 2 E 8 PG BAPIPu X s il T
TERA R BRI A AN o

59 |Everything is satisfied. 5

go [FEIARRALE B ARG R £ ST R R 17
o B R yEA R

61 |[PRF*AEL B (%4F > F F a0 B ndF 5

62 |& 98
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It takes too long to update account information.
They may need to add staff for the OIA division.
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557 Please make more events in bilingual since lot of very 90
interesting seminar but unfortunately only in Chinese.
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proper communication and welfare of International
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314

fxtk

315

Twih®

316

[t might useful to have a website in English updated
frequently. We will appreciate more information about new
activities, clubs (overview info, how to join, costs)

14, 15,

317

[t would be better if the speed increased a little more

318

Hopefully international students from the same country won’ t
be lumped into the same room again, as we are trying to have
a diverse experience and thus wants friends and roommates
from different countries.

319

Dormitory needs some fixing. Facilities are getting old and
becomes a hassle to use for some students. Must be more
proactive in doing preventive maintenance, and quick in
responding/replacing broken facilities.

320

Service could be friendlier. The people that work there are
very often rather impatient.

321

It was satisfactory, I thank them for the hard work.

322

Be more organised.

323

English and Chinese versions of Student affairs and things
like gym information are very different and checking
information can be difficult

14

324

Same as mentioned above

98

325

[ suggest that there be dorm rooms for single occupancy so
that PhD students, who need to focus on their research, may
reside in such rooms.

326

Nothing in particular. I din’t have any problems.

98

327

nothing

98

328

none

98

329

The reactions and the reparation service of the dormitory are
lacking. I think that maybe a way of improving the
communication between the communication department and the
repair employees could improve the service.

330

[ am not sure if this is directed to the right office, but I
would like facilities to be open longer in general. When the

gym opens at 10 am, it is for example impossible to train
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before classes which I believe a lot of (at least
international) students are used to doing. The same goes for
the gym, it is a real shame that it closes so early now that
the dragon boat and diving club cannot have their sessions.
And it is not a very good excuse that it is too cold as it is
warmer than in most of our international students’ home
countries during the summer...
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My experience is primarily with the vehicle registration unit.
Please treat this comment in that context.
153 The online vehicle parking permit application system 1S not 5
working properly after the government provided new ARC numbers
for foreigners. This has caused several inconveniences to me
personally. Please fix this.
For new teachers especially in science and engineering, the
laboratory space received from retired professors would be
154 |better checked by 0GA & EPSC first to ensure basic stuff (e.g. 13
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The attitude toward foreign students 1is very rigid and

sometimes feels authoritative. When there are administrative
mistakes, they choose excuses and silence over honest
apologies. There is no philosophy as an educational
institution, and it is as insincere as merchants treat
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97 ?1im»§1w‘»*”‘ B AT g2 4
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©
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5
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105 MR CEBRTE > RS Sd Efeb e EF Fa L Moo A
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106 |[# £ 5 -89 FpMELNFH
107 |Good
108 |& 98
109 [:Bix 5 #&%/98 98
110 |& 98
R R et S A RS S e - 5
The OIA office staff Need to put themselves into international
119 student’ s shoes to resolve any issues, with a good and friendly 5
attitude, mostly with a good intention towards helping
international students.
113 |Smile please 2
114 Reply the email faster 4
115 |Good
116 They should be more polite, kind, and helping for international 5
students.
17 Lets support more student activity that involve the global 6
community.
118 Organize more cultural exchange activities between students 6
from different continents
119 |It would be better if the response time to emails is faster 4
190 [t would be very nice if OIA staffs could send important A
information earlier and directly reply to students’ email
Dear officials,
My experience with oia and oaa has been great. [ have got
assistance whenever 1 needed. However, there is still chance of
121 |progress in few departments e.g. time management for a 4,5,
particular task.
Thankyou
122 |Sometimes it feels this office is understaffed. 1
123 |Good 5
124 Be friendly with the students.
125 |None 98
126 |0IA Is doing great. I don’t have any suggestions. 5
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I know OIA have a lot of work and busy schedule throughout the
127 |year but they should be friendly towards the people who are 2
asking for their help rather than being annoyed! Thank you.

198 Please make more events in bilingual since lot of very 6
interesting seminar but unfortunately only in Chinese.

I" m not sure about whether or not this would be included in
the work of the office of international affairs. And maybe it’
129 |s my own personal shyness, but maybe 1t would be nice to add us 6, 8,
(students that are rarely in the schoolyard) to certain groups
so that we know who we could connect to?

130 |na 98

131 |Conduct some programs for international students 6

139 equal opportunities for western and non-western international A
students in events

OIA should consider the process of issuing the letter of
student status for renew ARC. Normally, student needs to renew
his/her ARC around Sept or Feb. As apart of process, student
needs student status letter as the conditional docs. However,
the OIA just issue the letter after students pay the school
fees for next semester around end of August - September and
Feb. Students then do not have the letter to submit for

133 |immigrant office for renew ARC early. The reason that students 3
should renew ARC early since July - August and Jan-Feb is the
Summer break or Winter break, so students might want to go back
their country. If go back the country without the new ARC, then
they could worry if some things happen and they might need to
apply a new visa to come back Taiwan instead . It is more
complicated than issue a letter for students to renew their ARC
in advance.

1. OIA Vice President should think of reducing burden of Ms.
Christine Yen, The Administrative Officer. Because she is the
134 |one dealing with so many things and no human beings can handle |
more than 500+ International Students at once. OIA should hire
more staff for the welfare of International Students.

135 |Quicker response 4
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136

The inter-university activities, especially the TCUS activities
for international students, are all very interesting but not
all students are informed about these. Maybe the OIA can
disseminate the information more vigorously so that everybody
will get a chance to participate in the activities.

137

Be more in contact with the teacher form the international
school exchange (so they can know what is happening for us as
well!)

138

Since I' m an international student, [ didn’ t know some
national holiday in Taiwan. It is more helpful for us that we
can know some holidays or school events by email.

139

Keep going like you did so far. And all the people are so
helpful especially Hana :)

140

Hana Ting you are awesome! Thank you on behalf of exchange
students. You helped us a lot.

141

None

142

Plan more international student parties :)

143

[ hope there will be some diverse activities to exchange
students and more activated buddy group activities.

144

Thank you for taking such good care of us!
[ feel like the information handed out were very detailed and
easy to comprehend.

145

The process for the incoming exchange students can be little
bit non clear sometimes and the process of registration for the
exchange students can be automatized.

146

Nothing else

98

147

Clarify some info for things like visa application beforehand.
For example for the application I needed to give them a contact
name of someone in Taiwan, adress and telephone number, and I
had no idea what to full in. Make sure you know all the
procedures be i1t for Visa, ARC, ect and try to clarify as much
as possible.

3, 8,

148

To provide more tips and tricks in Taiwan (eg. restaurants,
bars, friendly spots, calms spots, basic/useful chinese words
when you go to a shop, eg., info about DISCOUNTS on student
card/ID etc. , for exchange students :)
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149 |none 98
150 |Gud 5

The information given by OIA is always very helpful and I
really appreciate 1t. However, I sometimes felt the
notification of information is bit late. For example, [ was
151 |notified some information before the day of the deadline of 4,5,
application. Hence, I missed to apply for some events and I
could not join them. So if possible, I want OIA to give us
information more earlier. Thank you.
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963 Regularly rearrange the order of books on the shelves (may be 5.
messed up by students)
564 [t would be good if the staff at the library are more friendly 8,
with dealing with printer issues.
065 More English friendly environment and it is better to explain 5,
the procedure in English also for foreign students
266 |Excellent 4,
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267

None

98,

268

Please make more events in bilingual since lot of very
interesting seminar but unfortunately only in Chinese.

12,

269

Expand your study room hours please. Students would appreciate
more hours to accommodate their schedules. The cost for
expanding hours is minimal as No staff is required. The cost
for extending would mainly be electrical usage increases which
1s nominal.

Second request, change the elevator rules. It’ s very
inefficient to have to go from the 10th floor to the 2nd floor
and then walk up to the third floor to get to the library.

5,7

270

Although I feel that their services are exceptionally good, I
would love their services more if its more English version of
the books included there.

271

Hire students who can speak English.

272

Upgrade the chairs at the study rooms. I stay there almost the
entire day and my butt hurts coz no cushion at all hehe

273

The opening hours of the study room on the first floor of the
library is very bad it should be open 24 hours booth week days
- most of us are living together with others at the dorm and
when the roommate is sleeping you can’ t study at the room -
and the study hall at the dorm is very full.

[ also think the sport management is very bad - there is very
good facilities but the management is so bad - more information
and better opening hours of the gym - why can’ t it be open
from 8 - 22.00 so it is not so crowded and we have the chance
to work out in the morning!

274

1. Need to be responsive in e-mail inquiries

2. DO NOT ignore inquiries written in English!!

3,0

273

make students & staff aware of how peridocials can be accessed
make students & staff aware of what software is available to
them

make students aware of how referencing and citing is to be done

1,3
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48

The new accounting system has a simpler user interface, and
finding information on the monthly salary payments is much easier
now; however, [ still find 1t difficult to find information on
other income, such as project payments and reimbursements.

[ hope the accounting system will be improved to provide
information in English as well.

49

Fellowship of scholars should be deposited monthly wise.

50

[ strongly recommend changes to 1) policy and 2) English form for

"Application for change of withholding tax rate" "ir#frsd % ¢
=14
e -

Regarding policy: 1) ideally, the standard tax rate (5%) should
be applied automatically upon hiring based on a) contract length
and/or b) the nature of the A& §3#%. At minimal, APRC holders (-
A kg #F) should be automatically given the 5% rate, as APRC
holders are PERMANENT RESIDENTS, and that residency can be
maintained even when abroad for more than half a year; 2) if the
form declaring residency exceeding 183 days to move from 18% to
5% withholding is necessary (e.g., for ARC holders), time and
effort for staff in the accounting office and all applicants
could be saved by allowing staff to automatically retain the 5%
rate in consecutive years. Staff can be notified of the 183 day
residency requirement once, making it their responsibility to
report to the office if their residency changes (i.e., is less
than 183 days).

Regarding the form language: I highly recommend changing the

"

language of "Alien requesting the application..." in the form to

"

"Alien citizenship holders..." or "Staff with foreign

citizenship...".

51

Be nicer.
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9 Communications by the alumni service center should be multi-lingual to reach out 4
to foreign graduates of this school.
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