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Bl 7 e 4. 3562 4. 2051 4.0789
2P X 4. 5818 4. 1856
25 fe 4. 3288 4. 0406 4. 2936
= 4. 5950 4. 2627 X
AEE 4. 3484 4.2104 4.1257
13F 4. 0497 4.2944 4.0709
SESDE 3 4.2923 4. 2409 4. 1261
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1. R EORT ROA T RO L F IO FROE IO T F B RO Rt X
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2. BRE/BAIE D E P OF TR RO P IR RS BE Y ORT DT BAOR T a0 4
¥ EIOWE ORI O Y e

3. B4 RERFIFBOAT kOFE 2 ¥ wOA T EORTF oL 3 3 0F B0 KA e R

ek & Yo

% 68 Ly T e Jﬁﬁ:m mARET BN K

KA* fee 4. 3459 4.0929 3. 9409

B i3 4. 2466 4.2088 4.0162

RAr St ¥ P 4.1745 4. 2498 3. 9258

7R e 4.2378 4.2774 4.3114

B Y% Jae 4. 2550 4.1250 4. 3657

B e 4. 4285 4.1916 4.1188

e X 4.5710 4.1667

A5 4. 3469 4.0034 4.3072
E 7 4.6155 4.2381 X

AEE 4. 3262 4. 1889 4.1612

BN 4.0898 4. 2748 4.1089

Tiom ik 4. 3067 4.2202 4. 1423
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2. BRRA /BT L 2 P ORI HF R AORI S BE Y SO EOEBEOBWT RO A
¥FEIORE ORI O Y e

3. BA REAROF T HFEROAT KO F 3 0E 2 ¢ WORT AL 3O B AO KIFEO BRI

ek & Yo

2 69 2B EFRICTIRBERE S LA T 90 8

FTE e 4. 2949 4.0676 3. 9938

B i3 4. 3889 4.2184 4. 0564

RAr Sk ¥ P 4.1667 4. 2500 3. 9363

7R e 4. 2857 4. 2840 4. 3224

B Y% Jae 4. 3226 4.1538 4. 3605

BT e 4. 2800 4.1982 4.1434

e @ X 4.6207 4.1872

A5 e 4.3333 4. 0649 4.2763
E 7 4.5263 4. 2857 X

AEE 4. 2826 4.1697 4.2162

BN 4.1875 4. 2281 4.0942

T ios ik 4. 3069 4.2310 4. 1587
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() REAF(EBRP FARREAR - EREBNLE BHBT)
gl AT 0 P AN TEERT L RAA S TEEET (L T0) ¢

I %7 BRI DOBRFTRORBEOAET ot F EORFROT RO T 3 B ORIt R %

2. BRA/EATL e P u>d P EORIAE A Y ORE 3O T B AOE RO Fib RO 4
T EOORFTROREAROE T

3. FA WRAOAFROF L H BRI I>EY Y ORT RO A F E>F DA KA RIS
%

;ﬁg:;:‘,c;

2 10 £ s FRE L L2 TRIATH, K

KA* fee 4. 3855 4.1699 3. 9800

B i3 4.2162 4.2088 4.0453

RAr St ¥ P 4.1923 4. 2941 3. 9739

7R e 4.2125 4.2326 4. 3399

B Y% Jae 4. 2500 4.1034 4. 3869

BT e 4. 4528 4.1593 4. 1561

E R X 4. 5667 4.1718

A5 4.3043 3. 9487 4. 3636
E 7 4.77143 4.2626 X

AEE 4. 2830 4.1607 4.1410

BN 3. 9833 4. 3030 4. 2031

Tiom ik 4.2994 4.2191 4.1762
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30Tl L EEE FRE SRR AR TS K

Feit Ry 4. 3659 4. 0805 3. 9396

£ 75 4. 2703 4. 2637 4. 0263

WIS R 4. 1961 4.2216 3.9187

B3R 4. 3375 4. 3256 4. 3333

B 4. 3226 4.1552 4. 3936

B 4.5094 4.1875 4.1057

0w X 4. 5806 4.1527

A S 4.5106 4. 0385 4. 3289
0tz 4. 6500 4.2323 X

CEF 4. 4314 4. 2624 4.1316

e 4.1356 4.3117 4.1016

YTy 4.3729 4.2418 4.1432
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Foir ik 4. 3375 4. 0537 3. 8504

5 iy 4.1111 4.1444 3. 9369

RV S E: E LR 4. 1429 4. 2335 3. 8741

=5 B 4.1154 4.2674 4. 2500

% 4. 1250 4. 0877 4. 3220

7 4. 4717 4. 2212 4.0701

P X 4.5161 4. 1553

A8k 4. 2391 3.9615 4. 2597
Btz 4.5714 41717 X

LE 4. 3077 4.1629 4.1558

ECE 4. 0526 4. 2565 4. 0366

T30 4.2474 4.1888 4.0911
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KA* fee 3. 9198 3. 7988 3. 8948

B i3 4. 0842 3. 9798 3. 6553
RAr et X P 4.0760 4.0609 4. 2657
7R e 4.3019 4. 2949 4. 2423
B "% Jae 4. 3383 4. 3750 4.3718
BT e 4.1342 3. 9693 4.0321
v 4.2184 4. 2265 4.2474
A5 4.1658 4.1910 4. 2742
E 7 4. 3805 4. 2870 4. 3628
AEZ 4.2091 4. 2222 4.2381
1% 4. 2117 4.1179 4.1624

T4 & H = p ERKEF)

FAE e 4. 2466 4. 0270 4. 2368

B 1 4. 2500 4. 3871 4.2083
B E X P 4. 3469 4. 1373 4.5417
e X Y 4. 2949 4. 2917 4. 1594
¥ % Jae 4.1923 4.1786 4.1786

R 7 fe 4. 4468 4. 0204 4. 3125

2P X X X

A5 4. 2045 4. 3250 4. 3846
iz 4.5000 4.5714 4.6316
AEE 4. 3143 4.4000 4.4200
ER 4 4.1111 3. 9833 3. 8947
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FTE e 4.1522 4.0725 4.1538
g i fe 4. 2564 4. 2250 3. 9583
B BE Y w 4. 4025 4. 3228 4.5061
7R e 4. 3462 4. 3333 4.2152
K] "% e 4.1228 4. 3061 4.1961

B 7 e 4.2661 4.1759 4.2273
v 4. 5667 4. 5667 4. 6552
A5 re 3. 9867 4.0758 4.2083
ez 4. 3548 4.2234 4. 3085
AEE 4.2434 4. 2400 4.2336
130% 4. 3668 4.2511 4. 3436

A 76 L Hi-pE(FL)

FTE e 3. 8910 3.77700 3. 8629
B i3 4.0720 3. 9592 3. 6313
RAr St X P 3. 9427 3. 9728 4.1648
7R e 4. 2829 4.2759 4. 2966
B Y% Jae 4.3795 4.3975 4. 4081
BT e 4.1151 3. 9531 4.0092
E R 4.1993 4. 2077 4. 2255
A5 4. 3243 4. 2222 4. 2800
E 7 X X X
AEE 4.0476 4.0625 4.1250

1% 4. 0444 3. 9946 4. 0217
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SR E- RS ko hest
108 # & {7 7ei L& 274 & 1995 106~ 107 & B33 G (7R S50 8 - 110 & A& 2§ 28 108 ~
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110 # & 26. 88% 29. 32% 93. 9%
109 & & 22. 63% 17. 48% 31. 89%
108 & & 19. 93% 12. 23% 31. 89%

F 80Tz EHEE 4 AV B

108 = & 0€0. 000%") 3(1. 316%) 97(5. 330%)
109 = & 1(1. 111%) 13(5. 702%) 86(4.161%)
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National Sun Yat-sen University 2021 Annual Administrative Satisfaction and Service
Quality Questionnaire

REE a? LEF D e iz

TR ENANTRE 2D A BOER o i ‘i;%’iﬁi(: 'H\%‘ZIIOE)%J?J’J:;‘%%E%PR
BEETALEE - QAQmwém*—Lg DR o F Y RGPy
Fho BT RARE EERE RORBIRIBEAR o

AP EEOL ALY R B R

HHIE o BeLAIM LRSI E 8 o

AXFEHPRF AR ETFTTRAATHEE BT s £ 87 #0101 &0 3% & AirPods
15~ B8(=F-ca)TITE X 3052 284 5 (200 ~)70 ivs RS- (P BFLE
Bt B ek /FB 2 email i &)

T RIEE
3

voEA R 110 & 11 7

Dear NSYSU faculty members, students and employees:

Please take 2 ~5 minutes to answer this 2021 Annual Administrative Satisfaction
and Service Quality Questionnaire. Your answers to the survey will be kept
confidential. Your input will encourage the University to act and focus its efforts on the
university affairs most important to you.

Thank you. Your feedback is very important to ensure better administrative services.

Complete this questionnaire together with your basic information to enter into our prize
draw. 101 winners will be drawn by computer, 1 will win a Airpods, 30 of which will win
Taiwan High Speed Rail (Zuoying-Taipei) ticket at 50% off, and 70 will win a $200 gift

voucher from Pxmart (the list of winners will be posted on the campus website/FB, and

receive email notices).

Office of Senior Vice President Huang
November 2021
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© REAmSEERRTL
Sl&ﬂﬁmbﬁ?ﬂ%*ﬂ%wﬂ%ﬁwum
What is your Identity? [JStudent [“lteacher [ Jemployee/assistant
S2. 3R B erEH? [+ # g #

What is your program? o Undergraduate o Graduate Institute

S3. ¢ F e m? (- & 5[]- & 5[]z & &[]z & a8 & GFRP)
What is your year? 018t Year 02" Year o3 Year o4 YearDOther

S4. R EehE iz (£2)?
Oegrrgrdngnll #rlegpaenllscpenlls $55
What is your college?
o1 College of Sciences o2 College of Engineering o3 College of Management

04 College of Liberal Arts 05 College of Social Sciences o6 College of Marine
Sciencesn7 College of Si-Wan

S5. $-1 & 8 B s ($FF)2
[JEEmJx Frlg2Em ]2 Frl e F R PR #9x
What is your college?
o1 College of Sciences o2 College of Engineering o3 College of Management

04 College of Liberal Arts 05 College of Social Sciences o6 College of Marine
Sciencesn7 College of Si-Wan

S6. 3K BRI B = ¢ 2 [FmE e [RESRBE =
What is the name of your unit: [ JAdministrative Unit [ | Teaching or Service Unit

ST.3 K EirpRizr# T2 [JA&K- #[1-5 #[16-10 #[]11 & rs ¢
[ 1 What is your year( ) of service?
[ ] Lessthan 1 year [] 1-5years [] 6-10 years [] More than 11 years

8.5 B ENEE / L)

9, %E-mail(® gEg i &) :
(AEFTHETLFERY > B E P BTz i

% Please provide your Student ID / Attendance System Code:
%% Email: (Prize winners will be notified by email)

(This information will only be used for the prize draw. The information on recovered survey
responses will remain confidential)

10.0 T HENEEL - LY RMPEHE (K HEN = B)
Please select the offices/units that you contacted most often past year (please select at
least three)

#ER 31 BEA
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Please select 3-11 options

[ ]# 7% i Office of Academic Affairs (OAA)
[ ]2 7% & Office of Student Affairs (OSA)
%% 7% J& Office of General Affairs (OGA) % Z& % ¢ .~ Environmental Protection and Safety Center
(EPSC)
[_]F= % % B ke Office of Research and Development (ORD)
[ 1B % & Office of International Affairs (OIA)
[_1B) 3 s Office Library and Information Services (OLIS)
[J# < # & Art Center
[ 12 % & Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ 1#4% % Office of Secretariat(OS)
[ 1% % % Office of Personnel Affairs (OPA)
[ ]2 3+ % Office of Accounting

s RATR
Level of Satisfaction
o 4F | 5]
T 20w i R BN
S A Content N —FE/E Wi ;E.’: BL | AT
Very | (7. = | Very | Not
sati | Sati |Averag Uns | yns | sure
sfac | sfac e | atis | atisf
’[Ol“y tOry faCt acto
ory ry

®  ¥ir e Office of Academic Affairs (OAA)

12 RFRB(EEET K2 HR) RLRAF?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDP FARER - SREDRIAZ SERFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRIFER(BRT S FRIRIFER) B A4cP ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FMAFEMAP(RT TR PG LATE R EEAIEER) SRR 2
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4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

SHIF BRHRIM TR L FH M F A i p FHAELITRT LB R4
w7 (FE? )

5 How satisfied are you with the innovative teaching such as cross-disciplinary study group,

micro-credit courses and the digital self-paced courses promoted by the Office of Academic
Affairs?

BFH EHKBAMS 2EFREFH 2 EFEVHEFLT2RBL AR 2 (FFEP )
6 How satisfied are you with the English Medium Instruction (EMI) activities and English
Corner promoted by the Office of Academic Affairs?

BHRBRFPERLL $3 87 EARTENRL RAicr (R2E 02 22 K7
Ed )
7 How satisfied are you with the admission services and related promotions provided by the

Office of Academic Affairs?

® £ 1. Office of Student Affairs (OSA)

12 EEBE(EEET &KW EHR) SRR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and layout)?
2EEFZT(EAPN FARAR - SEEREE EEMT) & LA 4@ 22 How satisfied
are you with the professional quality (familiarity with business content and process, reasonable

business process and waiting time)?

3IRFFFE R (BT FARBER) B R4wwR ?

3 How satisfied are you with the service attitude (answering the phone, administrative service
attitude)?

4F KA RAP(RT TP F UATE REEE ARRR) B L A AR 2

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

Sk ¥ Fax N PE’B%‘*«IB:‘-_%? Bl Byr LR iEFpREARERNZALE P 2GR
B )
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5 How satisfied are you with the contents of the various mental health education lectures/
activities held by the Counselling & Career Development Division?

6 j_FFB )i*j‘*“?jl-/%@p% k /rﬁ”ﬁ% e By R UBRT N AABIEE  REZEFBEILRE S
2 (R iEd e)

6 How satisfied are you with the activities such as the joint new student welcoming with Kaohsiung
Medical University, joint club exhibition and school anniversary celebration organized by the
Extracurricular Activities Division of the Office of Student Affairs?

THREHE L HEFMRBETAELR S P2 (FIRY <)

10 How satisfied are you with the accommodation environment and service quality of the

student dormitory?

® i ji & Office of General Affairs (OGA) % Z& % ¢ .= Environmental Protection and Safety
Center (EPSC)

1Z2FRBE(REHRT K% 2 FR) AL R0 ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFXZF(E P FoRRER  EREDRRELZ ZHEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRicm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FA»F 2 BMAPB(EFT TR P FLAE R EFHZIOARER) B R4 ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

SH I B Rl B X it RBIsH 2RFEXED JORIFE » RAEERIERDH kI

SRR D K289 F o iR A B B E & A RRIEE Sk FIRABR A R 2 (F R )

5 How satisfied are you with the Office of General Affairs taking the initiative to actively plan
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and replace old water mains of the entire campus, resulting in approximately 25% reduction
in water usage compared to the same period previous year, and showing good results for
leak detection and repairs as well as the promotion of carbon reduction?

AR R KA FT

B EHA R, ERB LA FERFANFZ > FFR 1L
FRBFFELIRBEBLRG P 2(F

FHR e b BRp RS A G E LR R ER
i* k)

6 How satisfied are you with the services provided by the Office of General Affairs, including
strengthening contract performance management of outsourced cleaning service
provider(s), implementing employee/worker management systems, requiring
employees/workers to wear uniforms for work, cooperating with epidemic prevention
measures of the University, replacing unfit employees/workers and implementing
environmental cleanliness?

7 J& ¥ BT b %&Fﬁi LRBEEL T R 7f;1 oA A F LTl i‘éﬁ Youbike k- 2h(%8
v %7;~ AR BF A E3) SEIKE 197 > w2 AT 2004 T Lip A
B REA Y o RN LTI PRIER R R AR P (FA B RE 2)

7 How satisfied are you with the Office of General Affairs listening to the feedback of
teachers and students, evaluating the needs, and then actively coordinating with the
Transportation Bureau of Kaohsiung City Government to increase the number of Youbike
stations (3 stations—Gymnasium, Sizihwan Art Gallery, and the Department of Marine
Biotechnology and Resources) reaching 197 bike pillars, and repairing 200 “Sun Yat-sen
University bicycles” for teachers and students to rent, so as increasing the transportation
conveniences within the campus?

® 57 % 3 B e Office of Research and Development (ORD)

T RRE(EE T~ ®H 2 B R) B RAor ?

1 How satisfied are you with the spatial environment (directive signage, facilities and

layout)?
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2HEFW(EN FARER - SREBIEE ZEMT) B L AR 4R 22 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SRR (BRETHE S FrRURBLER) B R ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FARTERAP(ET TR P F LUATE REFRIERR) BT Aok ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

5 3K BHAF R R P HIF L RN ERIRLASR? (FiFFEE)

5 How satisfied are you with Office of Research & Development’s handling of the Ministry

of Science and Technology’s research projects?

63 BEHFH adBLRT I s PHIMEARFEA R FE) PHTEARLR S W ?
(Izﬂ 17 hRE)

6 How satisfied are with the Office of Research & Development’s processing of grants and

subsidies (non-research projects) from the Ministry of Education and the Ministry of Science

and Technology?

73R E P e BL R p P F R AR R (PR R T I PEIAM TR LR S P
(F 1 Fihe)

7 How satisfied are you with the Office of Research & Development’s handling of academic

activities awards and subsidies (non-Ministry of Education, Ministry of Science and

Technology)?

® [ ™% & Office of International Affairs (OIA)

1ZRFRE(EERT ~ KW 2 HR) BEL R4cw ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFXZF(E P FoRRER  EREDRAELZ ZHEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and

process, reasonable business process and waiting time)?
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BIRIFER(RRTH - FRIRBER) BT A4l ?
3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FTAPCH 2 MAR(RT TR P 7 LATE REFRIALfRR) B LR AR 7

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHF EHFFadt &R AR (B FRERP € - »RITAHE - RLL @
PEZFEHFFTAE) 2BL R4 ?
How satisfied are you with the related services (such as holding student orientation, contact
for entry matters, and providing various epidemic prevention and activity information, etc.)

provided to international students by the Office of International Affairs?

6 5 EH R PR R R R Lk IR R R E 2 RV R R R ? (B2
Eire)
6 How satisfied are you with the Office of International Affairs in administering exchange,

study abroad/visiting and scholarship programs?

G EHRFRAEEERATEYFETA (oBEFRMFTRE 3k kPP ¢~ w2
EAEEE S FEEAREE) ZIRRB AR ? (BT RE)
7 How satisfied are you with the information on the various overseas study programs (such
as holding series of briefing sessions for overseas trainings and exchanges, experience
sharing activities by exchange students and lectures for studying abroad) provided by the

Office of International Affairs?

® [l ¥ / Office Library and Information Services (OLIS)

1ZFRE(EEAFRT KW EHR) BRI R4cP ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

25 EFF(EAP FAARAR » SR ERMEE EHEFERT) B LA 4o 2?2 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?
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BIRIFER(RRTH - FRIRBER) BT A4l ?
3 How satisfied are you with the service attitude (answering the phone, administrative

service attitude)?
4FARFARAP(ETFTA P FUATE REFZIALFIR) BL R ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHFEHREIET AT AT R A IRF(TF FhHE - TR~ 7230
Bo s TEYAL S LI E B)2 RIBB L AR 2 (Kek g3l mplite s Tz
&)

5 How satisfied are you with the promotion of resources utilization by the Office of Library
and Information Services (digital resource courses, film appreciation, themed activity series,
information security courses, seminars, etc.)?
6 Atp 109 #A=pp = Mz@ﬁfﬂw A > FEE 110 E AR L AR E AR
L Wi-Fi6 Rfecnt Bpk o -0 (G4 P RIFPEIRFBELABLR I P 2(FEYE
&)
6 The University started to gradually upgrade the wireless network specification of the
campus since 2020, and is expected to become one of the few universities with the wireless
network of the entire campus complying with the Wi-Fi 6 specification. How satisfied are
you with the improvement of the campus network services mentioned above?

B Foid s Bibfe s A 32 BB % TRt I PRARE E R 4
i@ ? (ﬁx’%ﬁl A2 %)
7 How satisfied are you with the informatization project of business information of Academic
Affairs, General Affairs, Personnel Affairs and International Affairs promoted by the Office of

Library and Information Services, such as the course selection system and the attendance

system?

® F <> ¢ .o ArtCenter

1Z2FRB(REHRT ~K¥2FR) AL R0 ?

1 How satisfied are you with the spatial environment (directive signage, facilities and

layout)?
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EEMSREMRREPL
2L EFT(EBP FAARERE S SR ERINEE £ FMT) B L A4 22 How satisfied
are you with the professional quality (familiarity with business content and process,
reasonable business process and waiting time)?
SMBER(BETE S FRORIFER) B AE4cR ?
3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?
4 FATF R BAP(EET TR~ P FLATE R EFEZAR[ER) B RAcR ?
4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHFEHE? CAPHLEFE P FNFRBST > Eam L ALY
5 How satisfied are you with the service quality of the Art Center in the organization of the
program events?
6 F i CHE Y kN ENTSP AN FZBLALY
6 How satisfied are you with the content of the diverse and extensive art festival programs

offered by the Art Center every semester?
TR EHEHEr P chypl s & p pmari * 2 2/ B L RALY

7 How satisfied are you with the space used in season program events of the Art Center?

® 7 & i Office of Industrial Collaboration and Continuing Education Affairs (OICAA)

1Z2FHEB(EEHRT ~KF2FR) BEL AR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFEZF(Ep FoRRER  EREDRAEZ ZHFEFRT) B A4c® ?2 How satisfied
are you with the professional quality (familiarity with business content and process,
reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRicm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4F A ERAB(RT TR PN 3 LATE BB AARAR) BAR R ?
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4 How satisfied are you with the information efficiency and people-friendliness (web page

i:‘l

information, content updates and provided detailed process explanation)?

5 ’LFF CHABREM L AR LT LB FRIRIFZ B R B4cie ?

5 How satisfied are you with the Office of Industry-Academe Collaboration’s matching

industry-university cooperation plan and administrative services?

6 ii’)i g ‘@]L""Dl”.&»{h'#g.}% "’b’—\%“}‘]‘i "F"% &E'QFIF‘Q

6 How satisfied are you with the technical promotion and patent application assistances

provided by the Office of Global Industry-Academe Collaboration and Advancement?
¥ A B s R i R K7 Fires ”"‘Ttﬁ B2 B3 R ?

7 How satisfied are you with the handling of (non-credit class) promotion of education

courses and information provision by the Office of Industry-Academe Collaboration?

\wh

® f.2 % Office of Secretariat(OS)

1Z2FRBE(REHRT K2 FR) AL R0 ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

QEFEZR(E P FoRRER  EREDRRELI ZHFEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRiclm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4TS 2 MAL(ET PR PG LATE REFRIEER) B RA0R ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHIF EH™RE F d + U P PP ERETLBLAR S P? (FHRPETEE P F
R B E) (FEfare)
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5 How satisfied are you with the projection exhibitions held in the Sizihwan Tunnel by the
Office of the Secretariat (including lighting effects and contents of the projections, also the
music played in the tunnel, etc.)?

BHFEH»REFEFLIR LI REZ AN T HE2REFLFHEFRE G w5 2
ZHBRBRGFPI2(2RERE)

6 How satisfied are you with the highlights provided by each unit that the Office of the
Secretariat displayed to enhance the understanding of all aspects of the University by the
teachers and students?

THRFEHYREZUBG FREZFFEVNIRLECE RIS > AR RENFE
il 2 /ARSI P? (2xFERE)

7 How satisfied are you with the Office of Secretariat’s presentations of the key
achievements of each unit in the form of images, information and news, etc., for the use of

all academic and administrative units across the school?

® « % % Office of Personnel Affairs (OPA)

1Z2FHEB(EEHRT ~KF2FR) BEL AR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2HEF AT (EDP FARER - SREDRIAZ SERFT) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

A A (BRERE S FRRIFER) B Aol ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FARFEBAP(ET TR P FLATEREFZIAR[EIR) B RA0R ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHFRHAFTEMMLAFA L LA EFVIGRRLIRIEEL RicR? (L4 g E )

5 How satisfied are you with the various English training course services provided by the
Office of Personnel Services?

Bk EHAFFFRLRFREFTE - WP ML E 2GR RAoR ? (BT 1)
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6 How satisfied are you with the Office of Personnel Services™ handling of faculty member
sabbatical leave, research at local and international level, etc.?
THREEHA T2/ RBA I AN $2 FL 2 MBRLRWR 2 (Y P
&)

7How satisfied are you regarding the promotion and actions of epidemic prevention for

faculty and staff organized by the Office of Personnel Service?

® 1 2+ % Office of Accounting

12 RFBEB(EEET K2 HR) RLRAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

QEFEZR(E P PR IR EREDRRELI ZHEFRF) BL AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRIFE B (BRETHE S FRIEFER) B BRiclm ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4 FA»F 2 BMAPB(EFT TR P FLATE R EFHZIOARER) B AR4oR ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

SHFIEHIEY TAFEF WA IER  HY 7 #2424 koleifraz i
METELEZBAR?

5 How satisfied are you with the Office of Accounting’s explanation of laws and case
studies during the “Account Keeping Essentials” seminars to help prevent breaches of the

law?

EHiz g ;%&ﬁa%%z%%ﬁﬁmﬁ@naw%ﬁ\ﬁiwm\&ﬁaaﬁ
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EEMZREMREPL
6 How satisfied are you with the consulting services (such as: available balance, income
and expenditure details, purchase processing speed, motive for denial explanation, etc.)

added to the online requisition system by the Office of Accounting?

THFE A EH SRR 5y A 8% 2 SAEEF DL MR A R A
B eE ~RAAAREFTAHERE)ZBIAR?

7 How satisfied are you with the simplification of accounting/reimbursement process by the
Office of Accounting (for example in budget-sharing projects, the party with the lesser
budget-split does not need to provide photocopies of relevant documents; also
reimbursement request for group meal expenditures no longer needs to include a name list
of all the participants, and off-campus personnel no longer need to providing ticket stub for

transportation reimbursement, etc.)?

Part 2. S RiFiE - 4323318

38 IEiE 2 - E G I EDE = YA E Ry EHMERY
% ir i

(15 #re

HERZY- 3 T

(1= 1 3 B e

IR e

(18 5 e

Dﬁc‘ - NN

(]2 & re

38 Do you have any specific suggestions for the administrative offices/service units that you
contacted in the past year?

[ ]Office of Academic Affairs (OAA)

[ ]Office of Student Affairs (OSA)

[ ]Office of General Affairs (OGA) &Environmental Protection and Safety Center (EPSC)

[ ]Office of Research and Development (ORD)

[ ]Office of International Affairs (OIA)

[ ]Office Library and Information Services (OLIS)
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[ JArt Center
[ ]Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ |Office of Secretariat(OS)
[ |Office of Personnel Affairs (OPA)
[]Office of Accounting
[ INo suggestions

9 N B iy AR HERY

39 What specific suggestions do you have for the Office of Academic Affairs?

40 HR I Tkt PR L WK 9

40What specific suggestions do you have for the Office of Student Affairs (OSA)?
AR G TR R Y o H AR MR

41What specific suggestions do you have for the Office of General Affairs (0GA)&
Environmental Protection and Safety Center (EPSC)?

A2 3K BT F B F AL MER?

42 What specific suggestions do you have for the Office of Research and Development (ORD)?
A3 5N B R R P AL MR Y

43 What specific suggestions do you have for the Office of International Affairs (OIA)?
A4 R ISR T e P AL MER D

44 What specific suggestions do you have for the Office Library and Information Services
(oLIs)?

A5 R Y ¢ G B AL MR R

45 What specific suggestions do you have for the Art Center?

46 SR G ¥ A B A PR L WK ?

46 What specific suggestions do you have for the Office of Industrial Collaboration and
Continuing Education Affairs (OICAA)?

AT R EH R 2 P AL WER?

47 What specific suggestions do you have for the Office of Secretariat(0S)?

A8 EH ™ AT 3G FALMEHR?

48 What specific suggestions do you have for the Office of Personnel Affairs (OPA)?
A9 3B ¥ A E G P AREWER?

49 What specific suggestions do you have for the Office of Accounting?
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the procedures of applying ethnic approval is not clear. Does
20 |it mean that after attending Prof. Chan’s workshop, I don’t 4
have to attend the MOST 6-hours workshop?
21 & 98
fg%‘ﬁhﬁL*%ﬁﬂ;%%ﬁﬁiiﬁ@w FER G Y AP T U
Fom Az GEARERPARYFLZRFTT » Fit 22X AL FER
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30 |& 98
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32  |Awesome 1
For paying the scholarship all the time, we (international
students) have problem cause all the time every semester they
33 |dont pay about 4 months and then pay for 3 months first. Its 5
not logical to go forward with this rules. I kindly suggest to
solve this problem for international students.
As a new faculty member, I'd like to be aware of potential
34 |research collaborations. It would be fantastic i1f ORD held 3

training camp-style events to foster research opportunities.
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A more flexible system for publication subsidies of non-MoST

35 |related research (currently they can only be applied twice a 6
year)

36 |[Excellent service 1
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78 |no 98
79 |Update all the Student data, 1.e., NHI. 12
1. The enlargement of the office space will give better
20 environment. 2. Need more staff for international student’s 131
service. 3. The overload jobs might make staff frustrate so it '
may impact to the service.
OIA can organize more interaction activities or cultural tours
81 |specifically for foreign students so that they can adopt the 6
local culture effectively and feel at ease.
82 |1 don’ t have any 98
I am pleasure with OIA, so I dont have any suggestion for
83 |them. 98

Thanks
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84

[ believe that the number of people who are in charge of
international affairs especially for foreign students is too
few. There are only one person in charge and it is not easy to
contact her, so I wish the University will increase the
workers in that part of the department.

85

Office of International Affairs (OIA) needs more help or staff
in attending to foreigner students. As this may be because of
the limited helpers in their office to accommodate the school
foreign student body. The delay in request and help are
unsatisfying and frustrating as this takes more than 3 months
to seek help or acquire any personal assistance and needs
required by our country. This may be because of the limited
manpower or the selective preference to "specific" needs from
foreigners. Whichever it is, I believe it i1s making the school
less of an efficient university to foreigners and showing us
that priority are selective and subjective to excuses and
reasons.

86

Share and inform international students about local workshops,
job fairs and activities, so that internationa students become
familiar with local work environment, make friends and get to
know the culture. Thank you.

10. 6

87

Additional manpower to help the staff to cater to the needs of
International Degree Students. I think Ms. Yen cannot
accommodate all International Degree Students without any
help.
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OIA can be more flexible on some issues relating to student’s
importance such as asking for major approved documents.

23 Overall experience is very good but once I have waited for an A
important document and the officer only stay on the strict
schedule and routine. School timeline might not match with
other external organizations’ requirement.

English proficiency should be improve so that communication

89 |with non-speaking chinese students will be easier and 4
convenient.

90 |Update the information 12.8
[ don” t have suggestions but I think it’ s a really good

91 thing that OIA always kept us informed of the progress of the 93
situation to come to Taiwan. So I think it’s something to
continue and maybe improve to be even better.

99 No specific suggestion, the OIA does inform and help us in 03
each step very well.

93 |non 98

94 |nothing special 98

95 |nothing 98

96 You are doing a magnificent job. Thank you so much for your 5
engagement, your help is important and very much appreciated.

97 |Timely and smooth information dissemination can be improved 8

98 |The response for the international quarries was not polite 2
As I heard recently can exchange students also organise trips

99 |with their buddies and as a group which then will be supported 5}

by the OIA - to promote this information would be great.
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my students and I encountered several IT problems when using the
194 library resources (e.g., delay delivery-receving of emails, 10
softwares, journal databases) over the past weeks. Yet, the
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